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To, 6
The Principal /\ o / oyl
College Of Technology And Engineering "
Udaipur, 7

Rajasthan — 313001

Dear Sir,
Sub: Continuing Development Programmes / Certification Programmes during May & June 2018

Quality & Productivity Division is one of the divisions of Engineering Staff College of India (ESCI) — an
autonomous organ of the Institution of Engineers (India). The objective of the division is to design, develop
and conduct training programmes for different sectors to improve Quality of Products & Services. The
courses offered are related to continual improvement in systems, products & processes by applying
contemporary Quality improvement tools and methods; provide consultancy support to obtain
Accraditation/Certification: and guide in the implementation of Quality improvement initiative in various
organization and educational institutions. The domain expertise cuts across:

> Systems: ISO 2001:2015 Quality Management System, ISO 14001:2015 Environment Management
System, 18001:2007 OHSAS Occupational Health and Safety Management System, 1SO
50001:2011 Energy Management, Business Continuity Management System, Food Safety
Management System, ISO/IEC 170252017 NABL Laboratory Accreditation, Integrated Management
System (IMS), ISO 27001:2013 Information Security Management System and CE Marking.

> Functions: Training Needs Analysis, HR - Total Quality in HR Process, Purchase - Total Quality in
Purchasing, R&D, Total Quality in.Vigilance, Laboratory-Calibration, Measurement & Uncertainty;
Marketing — Measurement of Customer Satisfaction.

> Quality Management Tools: Six sigma Green Belt & Black belt, Mistake proofing — Poka Yoke,
Quality Circles, Lean, Total Productive Maintenance (TPM), Benchmarking, Quality and Reliability
and TQM.

> Faculty and Staff Development Programs: Outcome Based Education(OBE), NBA-SAR Filling,
NAAC Accreditation programs; Student Development Programs, Pedagogy, Research &

Entrepreneurship Development.

> Consultancy Support for Certification and Implementation: ISO 9001:2015 QMS, ISO
140012015 EMS. OHSAS 18001:2007, ISMS 27001:2013 and ISO/IEC 17025:2017 NABL.

Against this backdrop, we are glad to enclose a copy of Calendar of Professional Development / Certification
Training Programmes for the year 2018-19 along with the copies of brochures for the period May & June
2018. -

We look forward for an opportunity to serve your esteemed organization for either training / consulting
purpose.

Regards,

WW

(D SHESHADRI)

Encl: as above




